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CLASSIFICATION SPECIFICATION

TITLE: UTILITIES WEB DESIGNER

DEFINITION 

Unde r genera l supervisio n, to plan, de sign, dev elop, m aintain, and  suppo rt intranet/intern et/extran et conten t,

format, and information flow; system upgrades; resolve system problems; create links; schedule system test and

backups; conduct studies of department’s needs and user requirements; and other work as required.

REPO RTS T O: Comm unications Manager

SUPERVISION RECEIVED AND EXERCISED 

Receives general direction from higher-level management staff as required.

EXAMPLES OF DUTIES  

Typical duties may include, but are not limited to, the following:

• Consult with clients’ methods to increase public access/service availability via the Web.

• Assist in determining the desired aesthetic look and feel of web pages.

• Assist in d eterm ining con tent and w rite/edit webs ite text.

• Locate and use graphics, interactive applets, multi-media elements and links in web page design.

• Work with users in establishing/utilizing desktop interfaces and training.

• Map and maintain consistency in the flow of the site.

• Maintain integrity of site information.

• Evaluate use and usability of assigned sites.

• Develo p quality and c ontent sta ndards  based  on indus try standard s, ma nagem ent prefe rences , and ava ilability

of resources.

• Evaluate conformance with system security/database integration requirements with City standards.

QUALIFICATIONS

Know ledge of:  

• Conc epts for inf orm ational and  graphic c ontent.

• Multiple web site development and maintenance.

• Development of electronic forms for use with web-enabled database applications.

• Web adm inistrative tools.

• HT ML ( Hype rtext  Mar kup  Lang uage)at a  fully fun ction al leve l.
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• Web page design.

• Security systems and database integration requirements.

Ability to: 

• Establish objectives, activities, and time-lines then completing the work in accordance with established project

plan.

• Understand and follow oral and written instructions.

• Manage projects with responsibility for articulating vision, identifying objectives, establishing priorities, and

mo nitorin g pro duc tivity.

• Develop web front-end interface to new or existing databases to make business applications web accessible.

• Develop and maintain system security and firewall requirements based on established standards and

department needs.

• Determ ine conte nt needs , write text, and  insert grap hics usin g stand ardized fo rma ts with resp onsibility for site

utility and use r app eal.

• Design web site, develop graphics themes, and create links with responsibility for functionality, performance,

and  user  appe al.

Education and Experience: 

Any com binat ion of  expe rienc e and  educ ation  that w ould lik ely pro vide th e req uired  kno wledge an d abilitie s is

qualifying.  A typica l way to obtain th e know ledge an d abilities wou ld be:  

Education: Equivalent to the graduation of the twelfth grade supplemented by courses in ASP(Active Server

Page)/SHTML(“Server side include or SSI” hypertext Markup Lan guage)/XML(Extensible Markup

Language)/VB Scripting(Visual B asic Sc ript), JAVA Scripting(JavaScript), or VB/VBA.(Visual

Basic/Visual Basic for Applications).

Experience: A range of 1-3 years of experience in the consulting, design, development, and maintenance of

various w eb sites.   

MEDICAL CATEGORY:    Group 1
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